PHAA Oral Health SIG “TIMES”  No 11    -     16th December 2009

Dear OHSIG members

2009 has been a Hard Day’s Night but I guess few of us have been sleeping like a log. Here’s a last moment TIMES for 2009. Hope you have time to read it.

A warm welcome to all new and returning OHSIG members.  Please feel free to contact me (OHSIG national convenor and TIMES editor on bruce.simmons@ozemail.com.au) anytime about anything. The TIMES is a report to members on matters at hand and I’d welcome other contributors.
I wonder how many other members have read and enjoyed this?
 “AN AUSSIE NIGHT BEFORE CHRISTMAS”
“............ He strolled out on the deck

And his ‘roos came on cue;

Flung his sack in the back 

and prepared to shoot through.

He bellowed out loud

As they swooped past the gates-

Merry Christmas to all and goodonya mates!”  

(Well said! But who is he?)

Three more true stories with a little OHSIG business to follow:- 

STORY 1 As some of you will know I’m a passionate advocate for person centred (oral health) care and can be frequently heard to quote a South Australian market analyst who, after running a series of focus group discussions in the early 1990’S for the ADA (SA Branch), concluded that “dentists are like  priests, they drive by fear and guilt!” Unfortunately I frequently hear stories that reinforce this message of disempowerment. Here’s a mixed story that I heard recently while travelling. A professional woman around my age decided to see her dentist after not having been for a while. She phoned the usual practice and gave her name. Initially the person receiving the call refused her an appointment because she wasn’t a previous patient; but after the woman explained that she had attended a few years earlier the receptionist searched older records and gave her an appointment after criticising her for not having been for 4 years. The woman attended the dentist in what she described as her usual state of considerable trepidation and so she was particularly pleased when the dentist spent some time chatting with her about why she had come and then after an examination gave her a metaphorical pat on the back for having good oral health. At the end of the appointment the dentist recommended that she return in six months for a clean. Given her age and good oral health one might have expected a longer recall period, but the relieved woman didn’t demur. Interestingly, participants at a recent Workshop on Evidence-based Oral Health Promotion  Messages for Australia  organised by the Oral Health Promotion Clearinghouse and ARCPOH in Adelaide agreed that for most people 6 monthly visits to the dentist are not recommended. Look out for the ARCPOH  report  on the workshop early next year.

STORY 2 from Sue Kidd, a Bendigo-based Mental Health Nursing Lecturer, speaking at the Skilling Up for Oral Health – WORKFORCE FORUM also held in Adelaide by the Community Services & Health Industry Skills Council. Sue spoke about “fear and oral health”.  She spoke of mental health patients receiving a voucher for $125 for emergency care that allowed no money for talking and building a trusting relationship. Time to be heard was a critical factor for people with mental illness. She said too that many patients felt rebuffed by receptionists and so didn’t attend appointments. She concluded that most people ended up with extractions they didn’t want.

STORY 3 came from SADS CEO Martin Dooland, again at the Skilling Up Workshop which constituted a step towards  enabling TAFE institutions to develop courses that spread  oral health skills into multi-disciplinary approaches to providing person-centred holistic health care. Martin told a number of great stories about successful SADS projects which have gained strong government recognition and which hopefully will result in population-based initiatives that will improve the oral health of both very young and aged people. One project was “a simple ‘6 question based’ oral health screening tool and referral pathway for medical practitioners and practice nurses to use within the EPC health assessment program for community living older people”. Asking the questions proved a very rewarding and empowering exercise for both the health professionals and the older people who were then motivated and assisted to seek oral health care. My personal take is that we want and need person- centred health services that provide win, win, win  results for health professionals, the people they see and the funders of care. A fourth win is for our nation. 
How would you assess the person-centredness of oral healthcare providers and private and public dental systems  in Australia? Do you have a perspective to share?

 Person-centred care is jargon but ‘compassionate, empathetic and enabling care’ may be worse. Trust-based healthcare partnerships might be a good handle if we all had a shared understanding of what it meant. Interestingly, in a recent article in the Australian newspaper, Federal Finance Minister Lindsay Tanner described trust and trusting relationships as the essential ingredient for future success in Australia in all things. 
A resume of recent events:-
Denticare Update

· The PHAA CEO, Michael Moore, wrote a ‘Denticare’ letter to Minister Roxon on 23 September and recently received a positive response which was sent out a day or two ago to members along with a Denticare policy brief. Please go to www.yourhealth.gov.au and register support for the proposed oral health reforms if you haven’t already done so.
· . In her letter Minister Roxon emphasises the current major oral health care inequities and inadequacies as well as the challenges faced in addressing them. She agrees with the PHAA on the need for a staged, multidimensional approach to dental care reform, initially addressing the needs of disadvantaged people. To effectively address the oral health care needs of the most disadvantaged Australians might be considered a worthy and practical end point for reform but majority public opinion and public health perspectives still strongly support  the need for a universal system of  people  and prevention centred, affordable and accessible dental care (eg Denticare). Therefore the PHAA and OHSIG must continue to keep Denticare in the public and government's sights and minds and be advocates for national support and Commonwealth government commitment to and accessible, prevention focussed oral health care system for all. The Rudd government has quite reasonably set a number of long term goals. Maybe the bridge to Denticare could be built by 2016?
2004-2013 National Oral Health Plan (NOHP) Update

· ARCPOH held a workshop in September to review progress in the Plan’s implementation at its halfway point. At the workshop I was able to advocate for ‘the public annual reporting on progress in implementing the action items in the NOHP’ which is PHAA Oral Health Policy. I understand that this has been recommended to AHMAC. Fingers crossed! Meanwhile ARCPOH are already doing some reporting.  As a ‘Bushie’ the workshop’s endorsement and inclusion of ‘Rural dwellers’ as an eight action area of disadvantage in the Plan is a welcome advance.
ADA Dental Foundation Year Proposal
· Last week, wearing another hat as chair of the ADA’s Rural Oral Health Advisory Panel, I attended an ADA workshop to consider the merits of a pilot project for a limited number of new dentistry graduates to voluntarily participate in a flexible ‘professional enrichment’ year. There was strong support for this initiative as a stepping stone towards a major program if pilot proved demonstrably successful.
National Advocacy

· I hear that with the expansion of the Commonwealth’s dental funding responsibilities and the fractured approach to dental matters within the Commonwealth Department of Health and Ageing there’s never been a better time and opportunity to call for a Chief Dental Officer position. Wondering about support for this move from members?
· Dr Meredith Arcus is a former WA pedodontist now employed within Minister Roxon’s staff in Canberra. I’ve spoken briefly with Meredith and feel that it would be excellent for the PHAA/OHSIG to build a relationship with her.
OHSIG Procedures
· The draft minutes from our teleconference AGM on 12TH October are attached. If you were in attendance please can you check them for accuracy and get back to me with any amendments. State and Territory reps are listed for your info. We have to finalise our Queensland rep. There was enthusiasm for regular teleconferences but so far I haven’t got around to it. We need an OHSIG whip! Any volunteers?
Answer

Guess what had woken us up from our snooze...
But a rusty old ute pulled by eight mighty roos.

The cheerful man driving was gigglingwith glee,

And we both knew at once who this plump bloke must be, Santa!

THAT‘S IT FOR ANOTHER YEAR AND YOU KNOW WHAT’S NEXT

GOOD CHEER!!

Bruce
